Elevate Customer Experience £ ascendant’
and Streamline Global Payments

Seamless International Wires for Q2 - Powered by Ascendant

Enhancing the Client Experience

International wire transfers may be a small part of your clients’ activity, but for those who rely
on them, they’re essential. With Ascendant’s aPay integrated in Q2, clients can send and manage
payments without visiting a branch — boosting satisfaction and retention.

Built-In Customer Support Features

b

Payee IBAN & Live Currency Email Alerts
Intelligence SWIFT Conversions Notify users when
Guides users Validations Provide clients with actions are needed,
through country- Reduce errors and competitive, real- ensuring smooth
specific data improve first-time time FX rates. approvals.
requirements success rates.
Frictionless Security and Oversight Cost-Efficient
Operations Without Compromise and Worry-Free
* Single sign-on with Q2 * Role-based user permissions * No implementation
credentials * Approval workflows for dual or maintenance fees
* Two-click wire processing control * Free training and
* Automatic debits * Multi-factor authentication onboarding
* Real-time, exportable * AML monitoring with full * No transaction volume
reporting audit trails minimums

Deliver More to Your Clients

Ascendant’s Q2 integration allows you to offer world-class international payment services with less
operational effort — giving your team more time to focus on what matters most: your customers.
Contact Dan Caputo at 877-452-7186 or dan.caputo@ascendant.world.
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