
 

Canada Privacy Policy 
 
Commitment to Privacy 
 
AscendantFX Capital Inc. (“Ascendant,” “we,” “us,” or “our”) is committed to protecting the 
privacy and confidentiality of the personal information entrusted to us. We collect, use, 
disclose, and safeguard personal information in accordance with applicable Canadian 
privacy laws, including the Personal Information Protection and Electronic Documents Act 
(PIPEDA). 
 
Scope of this Policy 
 
This policy describes how Ascendant collects, uses, discloses, retains and protects 
personal information about individuals who interact with Ascendant in Canada, including 
clients, applicants and website users (“you” and “your”). “Personal information” is defined 
as any information about an identifiable individual and may be stored in any format.  
 
This policy outlines the commitment we make to protect, manage and secure your 
personal information. This policy does not apply to our employees, or to corporate entities. 
Ascendant exercises due diligence and care to protect the confidentiality of business 
information. The policy does apply to individuals carrying out business on their own and 
to the signing officers of business entities. 
 
Purpose for Collection 
 
Ascendant collects personal information only for the purposes that a reasonable person 
would consider appropriate, including verifying identity, providing services, meeting 
compliance obligations, fraud prevention and communicating service updates. Ascendant 
will notify you at or before the time of collection of the purposes for which personal 
information is collected. We may collect personal information, for example: 

Ascendant may collect personal information directly from you, from 
other financial institutions, from government agencies, from 
products and services that you use or request, from credit bureaus 
or from references that you have provided to us. 

Ascendant will advise you of the purposes for which personal information is being 
collected. In some cases, Ascendant may ask for your express consent, such as in the 
case of conducting credit or background checks. In other cases, your consent may be 
implied by your acceptance of our terms and agreements or by using a product or service 
that you have requested. 



 

Ascendant will not routinely collect more information than is necessary to provide you with 
the products and services you have requested, or as required by law. The information we 
collect, use and disclose is for purposes that a reasonable person would consider to be 
appropriate in the circumstances. We will only collect personal information by means that 
are fair and lawful and will not mislead you about the purposes for which personal 
information is collected. 
 
Ascendant may collect, use or disclose your personal information without your consent 
only as authorized or required by law. For example, Ascendant may collect, use or 
disclose your personal information without your knowledge or consent in exceptional 
circumstances, including: 
 

• When the information is needed to assist in an emergency that threatens an 
individual’s life or personal safety 

• When certain information is publicly available 
• When collecting a debt owed to Ascendant 
• When the information is necessary for a legal proceeding or investigation into a 

breach of agreement or contravention of law 
• Where information is authorized or required by law 
• Where collection, use or disclosure of information is clearly in the interests of the 

individual to whom it relates 
 
You may withdraw your consent to the use and disclosure of your personal information at 
any time, unless the information is necessary for Ascendant to meet its legal obligations. 
Ascendant will respect your decision to withdraw consent; however, we may not be able 
to provide you with certain products and services. 
 
When you access an Ascendant website, we may collect information about your computer 
and the internet settings you are using to connect to our site. Please see the section 
below on Online Activities for more information about the information that is collected 
when you are using our website or online services. 

Disclosure and Sharing of Personal Information 
 
No personal information will be disclosed to anyone outside Ascendant, except for 
everyday business purposes such as to process your transactions, manage your 
account(s), perform information technology functions, respond to lawful government 
requests, investigations or court orders, or to offer you products or services; 
 

• To our service providers who perform services on our behalf, 
such as data processing and storage, fraud prevention and 



 

detection, regulatory compliance, bank services and treasury 
management and payment functions; 

• Where you have provided us with your consent; 
• To obtain legal advice from a lawyer; 
• As permitted or required by law; 
• For the purpose of selling part of the business or to assess or 

complete the purchase of new businesses; 
• As otherwise specified within this policy. 

Through contractual agreements and by other means Ascendant will ensure that other 
parties to whom personal information is provided are obligated to protect your personal 
information in a manner that meets or exceeds Ascendant’s own security provisions. 
 
In order to provide our services, your personal information may be processed or stored 
by Ascendant or its service providers in Canada or in other jurisdictions. As a result, your 
personal information may be subject to the laws of those jurisdictions and may be 
accessible to courts, regulators, law enforcement or national security authorities in 
accordance with those laws. 
 
Protection of Personal Information 

Ascendant is committed to protecting the personal information you provide to us, and 
preventing its loss, theft, access, disclosure, duplication, use or modification without your 
authorization. 
 
Appropriate security measures will be employed based on the sensitivity of  personal 
information. We maintain physical, organizational and electronic security measures to 
protect your personal information. These include the use of locked physical locations, 
limited access to personal information by employees and contractors, and the use of 
passwords and encryption technologies 

We will use appropriate security measures when disposing of your personal information. 
Employees are aware that personal information must be kept confidential and all 
employees receive appropriate training to ensure that safeguards are maintained. 
Personal information is accessed by employees for the specific purpose of performing 
their work functions, and all employees abide by our Code of Ethics that includes 
obligations of confidentiality and privacy. All of our service providers and partners are 
bound to maintain the confidentiality of your personal information under contract and not 
use your personal information for any unauthorized purposes. 
  



 

Email and other unencrypted electronic communications are not always secure. Although 
Ascendant applies appropriate safeguards once information is received, there is some 
risk in transmitting personal information electronically. To the extent permitted by 
applicable law, Ascendant is not responsible for any damages suffered when you send 
personal information through email or when we send personal information through email 
at your request. Once we receive your information, your orders for foreign exchange 
transfers or money transfers are placed over a secure connection and encrypted. 

Accessing Your Personal Information 
 
As a client of Ascendant, you have a right of access to your own personal information, 
subject to certain exceptions. Ascendant will inform you of what personal information it 
holds about you, how it has been used and where applicable to whom it has been 
disclosed. Personal information will be made available in a format for clients with a 
sensory disability. 
 
This information will be provided to you at no or minimal cost. Where costs for access to 
your personal information may occur, Ascendant will notify you in advance of those costs 
and wait for your consent to proceed with the request. 

In some instances, we may not be able to provide information about you from our records 
if the records contain references to other persons, are subject to legal privilege, contain 
confidential information proprietary to Ascendant, relate to an investigation of a breach of 
agreement or contravention of laws, or cannot be disclosed for other legal reasons. 
Where possible, we will attempt to remove the information listed above from the records 
and provide those records to you in a modified format. 
Ascendant will make this information available to you within 30 days of your request unless 
providing information to you within that time period would unreasonably interfere with business 
operations or restrict our ability to seek expert advice or convert information to a format that 
provides accessibility to the requested information. 

When information is not provided within 30 days, Ascendant will notify you in writing that 
an extension has been taken, the reasons for the extension, and your ability to challenge 
the basis of the extension. 
If a request is refused, in whole or in part, Ascendant will notify you of the reasons for the 
refusal. 
 
Keeping Your Personal Information Accurate 

Ascendant will make reasonable efforts to ensure that the personal information you provide 
to us remains as accurate, complete and current as possible for the purpose for which it was 
collected. In some instances, we ask for your assistance in keeping your information up to 



 

date, such as in the case of your address and telephone number. From time to time, we 
may be required to update your personal information to comply with the Proceeds of Crime 
(Money Laundering) Terrorist Financing Act and its regulations. Keeping your information 
accurate and current will help us provide you with the best possible service. 
 
If you become aware of information about yourself that is not accurate, please advise us. 
We will make corrections and, in some cases, inform others to whom the information may 
have been disclosed. 
 
Retention 
 
Ascendant will retain personal information for as long as is necessary for the identified 
purposes, or as required by legislative and legal requirements. The retention periods for 
certain information may vary depending on the legal requirements for that information. 
 
When personal information is no longer needed, the information will be destroyed, erased 
or made anonymous in accordance with the minimum and maximum retention periods and 
other guidelines and procedures as set out in policy or legislation. 

Online Activities 
 
Some of Ascendant’s services are made available to you using online services on our 
website. If you provide personal information using these online services or by other 
electronic means, the information will be collected, used and disclosed in accordance with 
this policy. 
 

We use this information to ensure that our web services are functioning properly and to 
provide aggregate statistics about use of the site for marketing purposes. 
 
Ascendant may also collect technical and usage information in connection with your use 
of the website, including device information, browser type, IP address, pages visited, time 
spent on the site, and referring URLs. Such information may be collected directly or 
through the use of cookies and similar technologies. A cookie is a small file created when 
you visit a website that enables the website to recognize your browser or device and 
collect information regarding your interaction with the site, including how and when the 
site is used. 
 
Ascendant uses this information to operate, secure, maintain, and improve the website 
and related services, enhance site functionality and user experience, and generate 
aggregated usage insights. You may manage or restrict cookies through your browser 
settings and, where applicable, through the website’s consent tools; however, disabling 



 

or refusing certain cookies may affect site functionality or limit access to certain services. 
Unless your browser settings have been adjusted to refuse cookies, the website may 
place cookies on your device when you visit the site or log in to use certain services. 
 
Your Marketing Preferences 
 
From time to time, we may contact you by phone, mail or email to inform you of products 
and services that may be of interest. We do not share your personal information with third 
party organizations so that they can market their products to you. 
 
If you do not want to hear from us about our products and services, you may choose to 
opt-out of receiving marketing offers. To do so, please contact us by phone at +1 (877) 
452-7183, by email at privacy@ascendant.world or by mail to: 
 

Office of Chief Compliance Officer: 
AscendantFX Capital Inc.  
737 Yates Street, Suite 514 
Victoria, BC V8W 1L6 
Canada 

 
Your marketing preferences will remain in effect until you tell us otherwise. 
 
Change of Privacy Policy 
From time to time, Ascendant may make changes to this policy.  We encourage you to 
check back to this page on a regular basis to take notice of any changes. 
This policy was last updated on April 8, 2026. 
 
Comments and Feedback 
 
If, at any time you have concerns or feedback regarding our privacy policy or our privacy 
practices, please contact our Chief Compliance Officer at privacy@ascendant.world or 
+1.877.452.7183 
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